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PATRON USE OF COMPUTERS IN PUBLIC LIBRARIES 



In winter 1984-85, about 15 percent of all public library systems in the 
Nation had computers for patron use inside the library, and 4 percent had com- 
puters for loan or use outside the library. In all, 18 percent of the systems 
had computers for patron use (e.g., for instruction, word processing, games) 
either inside or outside the library. 1 " These are some of the findings from a 
recent survey of public library systems conducted by the Center for Statistics 
(CS) through its Fast Response Survey System. 

Number of Library Systems with Computers 

For this survey, a library system was defined as a main library with its 
branches, if any, administered by a single director under a unified budget 
Of the 8,500 public library systems in the Nation, most systems (84 percent) 
consist of a single library, while the remaining library systems contain one 
or more branches--a total of 15,000 main and branch libraries. Most of the 
data presented in this report pertain to library systems as a whole; some data 
are reported separately for main and branch libraries. For additional infor- 
mation on the universe of public library systems, see table 9. All statements 
of comparison made in the text are significant at the 90 percent confidence 
level or better (table 10) . 

In library systems,, computer availability for patron use varied by size 
of the population served 3 (table 1): 42 percent of the systems serving large 
populations (100,000 or more people) had computers for patron use, compared 
with 26 percent of the systems serving medium-sized populations (10,000 - 
100 000 people) and 13 percent of the systems serving small populations (rewer 
than 10,000 people), hereafter called large, medium-sized, and small systems, 
respectively. While Urge systems were more likely than smaller systems to 
have at least one computer, main and branch libraries in large systems were no 
more likely to have computers than were main and branch libraries in smaller 
systems (table 1). For example, only 12 percent of the main and bran <* 
libraries in large systems had computers for use inside the library. This 
proportion was similar to those for main and branch libraries in medium-sized 
systems (13 percent) and small systems (10 percept). 
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Number of Computers Available 



An estimated 3,300 omputers were available for patrons' use in the 
Nation's public libraries in winter 1984-85. Three-fourths were available for 
use inside the library, while one-fourth could be checked out of the library 
for loan (table 2). About half of all computers were in medium-sized library 
systems; the remainder were divided almost evenly between small and large 
systems . 

Library systems with computers had an average of 2.1 patron-use comput- 
ers: 62 percent had one computer, 27 percent had two or three, and only 12 
percent had four or more (percents are rounded) . The average number of 
patron-use computers ranged from 1.3 in small systems to 4.6 in large systems. 
The size difference disappeared for computers available inside libraries when 
branch libraries were included (1.1 to 1.6 computers per main and branch 
library with computers). 

Sources of Compute rs 

About half of all computers for patron use were purchased primarily with 
State or local funds, and one -third were obtained through gifts. Federal 
funds or grants were used to purchase 10 percent, while the remaining 10 per- 
cent were either leased, loaned, or obtained by other means (table 3). Small 
library systems obtained 60 percent of their patron-use computers through 
State or local funds, whereas large systems obtained 32 percent of their com- 
puters in that wa\ 

Characte ristics of Patron Use of Computers 

Data were collected on: the length of time patrons were allowed to use 
computers; charges, if any, for computer use; the amount cf computer usa w 2 per 
week; and the percent of patrons 18 years old or over. These data were 
obtained separately for ^^;uter use inside and outside the library. Data on 
computers for loan are based on a small number of library systems and, there- 
fore, are subject to large sampling variability. For this reason, only 
national estimates are reported. 

Patron Use Insi de the Lihrnrv 

Patrons used computers inside public libraries for a total of 52,000 
hours a week (not shown in tables), or about 23 hours per computer per week 
(table 4). This usage varied greatly among library systems: in about one- 
fifth, computers were used 5 hours a week or less, while in another one -fifth, 
usage averaged 35 hours or more (not shown in tables). Computers in mediur. - 
sized and large library systems were more heavily used (25 and 25 hours per 
week) than those in small systems (17 hours). 

Nationally, 71 percent of the patrons using computers inside libraries 
were under 18 years old (table 4). Proportionately more patrons under 18 used 
computers in small systems (81 percent) than in medium-sized (66 percent) and 
large systems (56 percent). 



Generally, patrons could schedule computer use for an hour at a time 
(72 percent of systems).^ Most libraries (77 percent) did not charge for com 
puter use; those that had a fee charged an average of $1.70 per hour (not 
shown in tables) . 

Patron Use Outside the Library 

The typical loan period allowed for computers taken outside the library 
was 1 week (67 percent of systems). Three-fourths of the computers for loan 
were checked out once a week, and 12 percent were checked out twice a week on 
the average. As with computer use inside libraries, most library systems 
(83 percent) did not charge for computer loan (not shown in tables). 

The data show a striking age difference between users in and outside the 
library. While 71 percent using computers in the library were under 18, only 
30 percent of outside users were. This finding may be a result of libraries' 
loan policies requiring that only adults can check out computers. 

Availability of C omputer Software 

Nine out of 10 library systems that provided computers also had computer 
software for use inside or outside the library. In addition, a small number 
of systems without computers had software for loan (not shown in tables) . 
Nationally, 17 percent of the systems had computer software: 15 percent for 
use inside the library and 4 percent for loan. 5 As with computer hardware, 
proportionately more large systems provided software than did medium-sized or 
small systems (table 5). 

The most available types of software were (table 5): 

o Instruction or instructional games (other than basic skills) for per- 
sons under 18 years old (78 percent of library systems with software) 

o Skill training and personal use, e.g., accounting and word processing 
(77 percent) ; 

o Introduction to computer concepts and computer science (71 percent); 
and 

o Basic skills (reading, writing, math) for persons under 18 years old 
(61 percent) . 

Video games for entertainment, adult literacy software, and software for 
searching free data bases were less available. In addition, librarians in 
three-fourths of the systems with software reported that patrons used their 
own software. 

When available in library systems, video games were heavily used or bor- 
rowed (table 6): 56 percent of the systems reported heavy usage and 
30 percent reported moderate usage. However, only one -third of the library 



systems with software stocked video games. Instructional software (other than 
basic skills) for persons under 18 years old was also in demand: 36 percent 
of the systems with this software reported heavy usage; 48 percent, moderate 
usage . 

Training Sessions 

About half the library systems with computers for patron use offered 
training or orientation sessions in 1984 (table 4). Library systems with 
training sessions provided an average of 35 such sessions, each lasting about 
an hour. Proportionately more large systems provided training sessions than 
did small systems. Large systems also offered more training sessions. 

Plans for 1985 

To foster their patrons 1 use of computers, between 17 and 26 percent of 
the library systems placed a high or moderate priority on initiating or 
increasing (table 7): 

o The number and variety of software (26 percent); 

o Efforts to promote patron use of computers (22 percent) ; 

o The number of computers for patron use (20 percent); 

o Training sessions on the use of computers (18 percent) ; and 

o The number of staff trained to assist patron? with computers 
(17 percent) . 

A greater proportion of large systems than medium-sized or small systems gave 
each plan a moderate or high priority. 

Library systems with computers placed a higher priority on initiating or 
increasing computer- related services as compared with library systems that had 
no computers (table 8). For example, 34 percent of the library systems with 
computers planned to increase their number of computers, while 17 percent of 
those without computers planned to start providing computers for patron use. 

The findings presented above provide * snapshot of patron use of comput- 
ers in public libraries in winter 1984-85. If all systems with moderate or 
high priority plans for initiating such use actually implement these plans, 
the public will have access to computers in 32 percent of all library systems. 

Survey Rackground 

The purpose of this survey was to gather information on the extent to 
which public libraries have made computer hardware and software available to 
the public. The findings will assist public libraries in their efforts to 
initiate or expand their computer -related services to the public. 



This survey was performed through a contract with Westat, a research fi 
in Rockville, Maryland, using the Fast Response Survey System (FRSS) . FRSS 
was established to collect small quantities of aata, needed for education 
planning and policy formulation, quickly and with minimum burden on respon- 
dents . 



In December 1984, the survey form (a copy of which is attached) was 
mailed to a stratified national probability sample of 900 public library sys- 
tems. The sample was drawn with probability proportional to the square root 
of population served from the universe of 8,537 public library systems in the 
Nation. Data collection was completed in February 1985 with a response rate 
of 99 percent. The data were adjusted for questionnaire nonresponse and 
weighted to national totals. Standard errors for selected items are presented 
in table 10 as a general guide to the precision of numbers in the tables. 

The following people contributed to this study: Elizabeth Farris 
(Westat); Jeanette Goor (consultant); Robert L. Thomas (CS); Dorothy Kittel 
and Milbrey Jones (Center for Libraries and Education Improvement). 

For More Information 



For information about this survey or the Fast Response Survey System 
contact Douglas Wright, Center for Statistics, Office of Educational Research 
and Improvement, Washington, D.C. 20208, telephone (202) 254-7230. For single 
copies of this bulletin, contact the Information Office, at the same address 
or telephone (202) 254-6057. 



Notes 



Computers were defined as mainframes, microcomputers or personal computers, 
and terminals. Less than 2 percent of library systems had computers for us 
both inside and outside the library (percents have been rounded). 

'The source for the number of library systems was the U.S. Department of 
Education, National Center for Education Statistics, LIBGIS file for 1981. 
The number of main and branch libraries was estimated from the survey. 

'Survey data were analyzed by size of population served, metropolitan status 
(urban, suburban, and rural), and region. Estimates based on size and 
metropolitan status are similar because these characteristics are related. 
For example, three-fourths of the library systems serving 10,000 people or 
fewer are rural, while almost two-thirds of the systems serving 100,000 or 
more people are in urban areas. In this report, findings are reported by 
size of population served, although estimates by metropolitan status and 
region are included in tables. A few regional differences occurred, e.g., 
computers were used less frequently in the Southeast than in other regions; 
however, no consistent pattern emerged. 



About 6 percent of the library systems with computers for use inside the 
library and 2 percent of those with computers for loan reported no time 
limit for computer usage. 



Two percent had software for use inside the library and for loan. 



Table 1. — Public libraries with computers for patron use, by size of population 
served, metropolitan status, and region: 50 States and D.C., winter 
1984-85 



Library system 
characteristic 


Computer use in 
library systems^ 


Computer use in 
main and branch 1 ibrar ies^ 


All 


Use in 
library 


Use 
outs ide 
Kbrsry 


Use in 
library 


Use 
outs ide 
1 ibrary 








Percent 






1 Q 


i c 
i j 


4 


12 


3 


Size of population served 














13 


10 


4 


10 


4 




26 


23 


6 


13 


3 




42 


41 


3 


12 


(*) 


Metropolitan atatus 














13 


11 


4 


9 


3 




24 


19 


6 


14 


4 




42 


41 


3 


14 


1 


Region 














21 


13 


9 


9 


6 


Great Lakes and Plains . • 


16 


16 


3 


14 


2 




17 


16 


1 


12 


(*) 


West and Southwest. .... 


19 


18 


2 


12 


1 



*Less than 1 percent. 



library systems were defined as a single unit, or a multiunit organization having 
branches and other outleta administered by a single director under a unified budget. 
There were 8,537 such systems. Source: U.S. Department of Education, National 
Center for Education Statistics, LIBGIS file, 1981. For further details about 
library systems and main and branch librariea, see table 9. 

2 The number of main and branch libraries (15,000) was estimated from the survey. 
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Tabte 2. — Computers available for patron use in public libraries, by size of population 
served, metropolitan status, and region: 50 States and D.C., winter 1984-85 



Library system 
char ac teristic 


Number 

of 

computers 1 


Percent of 
computers 
avail able 
ins ide 
i rary 


Average number of computers 


Per I ibrary * 
sys tern 
with computers 


Per main and 
branch library 
with computers 


For use 
ins ide 
I ibrary 


For use 
outs ide 
1 ibrary 




3,300 


75 




1.4 


2.0 


Ci 9 m rtf no mil if tun ia rv^il 














900 


68 


1.3 


1.1 


(2) 




1,600 


73 


2.3 


1.6 


(2) 




800 


88 


4.6 


1.5 


(2) 


Metropolitan status 














1,000 


74 


1.5 


1.2 


(2) 




1,600 


72 


2.3 


1.7 


(2) 




600 


88 


3.9 


1.4 


(2) 


Region 














900 


57 


1.6 


1.4 


(2) 


Great Lakes and Plains . . 


1,200 


80 


2.1 


I .4 


(2) 




400 


91 


2.4 


1.1 


(2) 


West and Southwest .... 


800 


82 


3.0 


1.7 


(2) 



^These figures have been rounded; however, percent* have been calculated on the estimates, 
not the rounded figures. 



2Estimates are not reported because thr»y are based on a sm«ll number of library systems 
and, therefore, are subject to large sampling variability. 

NOTE. — Details may not add to totals because of rounding. 
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Table 3.--Public library w~put«. for patron use obtained through v " iou %' ou .""» 
by aUe of population served, metropolitan status, and region: 50 States 
and D.C., winter 1984-85 



Library 
system characteristic 



Local or 

State 
funds or 
grants 



Total 

Size of population served 

Less than 10,000 . . . . 
10,000 to 99,999 . . . . 
100,000 or more 

Metropolitan status 

Rural • 

Suburban 

Urban 

Region 

North Atlantic .... 
Great Lakes and Plains 

Southeaat 

West and Southwest . . 



47 



60 
47 
32 



45 
54 
32 



Gifts from 
benefactor 
or company 



Federal 
funds 
or grants 



Leased 
f rt>m a - 
company 



Loaned 
by a 

private 
firm 



34 



25 
38 
36 



33 
35 
34 



Percent 

10" 4 



6 
8 

20 



13 

2 
25 



47 


41 


2 


4 


(2) 


53 


35 


5 


1 


2 


28 


21 


41 


10 


1 


46 


32 


13 


3 


3 



lOrher methods included loans from schools, community colleges, and individuals. 
2 Less than 1 percent. 

NOTE.— Percent a may not add to 100 because of rounding. 
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Table 4.— Patron uae of cotnputera in public library syatema and training aesaiona in computer use. by aire 
of population served, aietropolitan status, and region: 50 Statea and D.C., winter 1984-85 



Library system 
character iatic 


uae per week 
per computer 
inaide library! 

tin hr>iiT* ai i 


Average 
percent of users 
under 18 yeara old 


Training sessions 

r 


Uae 
ins ide 
1 ibrary 


Uae 

outside 
1 ibrary 


of systems 
of f er ing ^ 


Average 
numo er 
in 1 984 ^ 


Ave r 9fj(? 
durst ion 
v in niinuicB / 


Tot si 


23.3 


71 


30 


48 


35 


64 


Sirs) of population served 














L*aa than In 000 


1 k 0 
10.7 


81 


(*) 


32 


18 


63 




26.0 


66 


(*) 


59 


39 


61 




25.2 


56 


(*) 


64 


56 


74 


Metropolitan atatua 
















17.3 


77 


(*) 


34 


35 


63 




27.5 


70 


(*) 


60 


35 


62 




23.1 


53 


(*) 


57 


33 


74 


Region 
















21.9 


72 


(*) 


49 


28 


55 


Great Lakes and Plaina . . 


26.6 


71 


(*) 


41 


44 


69 




12.5 


71 


(*> 


74 


21 


80 


Wast and Southwest .... 


25.5 


70 


(*) 


41 


46 


54 



*Ea»iaatea are not reported because they are baaed on a small number of ayatetas and, therefore, are 
subject to Urge a sapling variability. 



l&aaed on library ayateaia with coejputera for patron use. 
2 Baaed on library systems witn training sessions. 



11 



10 



T.bl. 5. -Public library syste.s with aoftwsre for patron use, by type of software, air* of population served, metropolitan 
ititui, end ration: 50 Stetee and D.C., winter 1984-85 







Type of software? 






Library syeteei 
cherecterietic 


Any 
aof tvare 1 


Other 
instructional 
aof twere^ 


Skill training 
or 

peraoual use 


Introduction 
computers 


Ra n ic 
s trills 


Video 
games 


Adult 
I iteracy 


Data 
banes 








Percent 












17 


78 


77 


71 


61 


31 


18 


6 


Visa of population aerved 




















12 
24 
42 


70 
84 
81 


73 
76 
91 


67 
73 
81 


58 
62 
69 


3U 
28 
41 


15 
19 
30 


3 
7 
16 


Metropolitan atatua 




















13 
22 
40 


75 
78 
82 


71 
79 
88 


65 
74 
82 


54 
66 
67 


35 
25 
36 


16 

16 
32 


5 
7 
10 


legion 


















Great Lakaa and Plaina . • 
tfaet and Southweat .... 


16 
17 
16 
19 


75 
77 
83 
79 


67 
76 
85 
69 


76 
70 
57 
73 


5! 
62 
71 
68 


3J 
30 
32 
27 


10 
26 
12 
20 


8 
6 
6 
5 



Uaaed on all library system*. 

*Baeed on library ayateas with aof evert for uae inaide or outaide the library, 
hnatructional aoftware or games (other than baaic skills) for persons under 18 yeara old. 
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Table 6. "'Avail ability ?f lift* tent typas of software and frequency of usage in public 
library systems: 50 States and D.C , winter 1984*85 







Percent of 


library systems 




Type of software 


With the 
software 1 


Indicat ing 
heavy usage^ 


Indicating 
moderate usage^ 


Indicat ing 
1 ight usage^ 


Instructional software or 
f/Mi (other than basic 
skills) for parsons under 


78 


36 


48 


16 


Skill training or personal 
ust (e.g., accounting, 


7 7 




- Q 

- 0 




Introduction to computer 
concepts or computer 


1 1 


'/7 


A 1 


"l 7 


Basic skills (reading, 

writing, math) for persons 
under 18 year* old .... 


61 


23 


h7 


30 


Video games for enter- 


31 


56 


30 


14 


Instructional software 

for adult literacy .... 


18 


12 


35 


53 


Search by patron of free 
data bases (e.g. , 
community information) . . 


6 


18 




18 


Patron*s own software. . . . 




18 


34 


48 



- Not applicable. 



Based on library systems with software for use inside or outside the library. 

Based on library systems with the specific software. Percents may no., add to 100 
because of rounding. 
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Table 7.— Public library systems with high or moderate priority plans to initiate or increase a program of 
computers for patron use, by site of population served, metropolitan statua, and region: 
50 States «t»d D.C., winter 1984-85 





Plan to initiate or increase 


Library system 
characteristic 


Number or 
variety of 
software 


Efforts to 
promote patron 
use of computera 


Number of 
computers for 
patron use 


Offerings of 
training 
sess ions 


Number of 
trained staff 
to assist 
patrons 



Total 

Size of population served 

Less than 10,000 . . . . 
10,000 to 99,999 . . . . 
100,000 or more 

Metropolitan atatus 

Rural 

Suburban 

Urban 

Region 

North Atlantic 

Great Lakea and Plai: % . 

Southeaat 

Weat and Southwest . • < 



26 



19 

37 
54 



20 
33 
52 



27 
29 
23 
21 



22 



16 
31 
44 



16 

30 
37 



20 
24 
24 
19 



Percent 
20 



14 
30 
43 



15 
26 
39 



19 
24 
19 
14 



18 



11 

28 
43 



13 
Xk 
39 



18 
18 
21 
14 



17 



11 
27 
39 



12 
24 
36 



16 
20 
17 
15 
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Table 8. — Public library systems with high or moderate priority plans to initiate 

or increase a program of computers for patron us , by whether or not they 
have such computers: 50 States and D.C., winter 1984-85 



Plan to initiate 
or increaae 



Systems with 
computers for patron use 
(plan to increase)! 



System* without 
computers for patron use 
(plan to initiate) 2 



Number or variety of 
ao ft vara 



Percent 



75 



15 



Efforta to promote patron 
uae of computers . . . . 



58 



14 



Number of computers for 
patron uae 



34 



17 



Offerings of training 
sessions 



43 



12 



Number of trained staff to 
aaaiat patrons 



37 



13 



1 Based on an estimated 1,553 library systems that have computers for patron use. 



2 Based on an estimated 6,984 library systems that do not have computers for patron 
uae. 
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Table 9. — Distribution of public libraries, and population served, by size of 
population served, metropolitan status, and region 



Library system 
characteristic 


Library 


systems* 


Main and 
branch libraries^ 


Populat ion 
served* 
(in mi 1 1 ions) 


Number 


Percent 


Number 


Percent 




8,537 


100 


15,000 


100 


225.1 


Size of populat ion served 












i^mm Mian in nnn 


S A A 7 


AA 

OH 


5,800 


39 


1 / .4 




2,697 


32 


5,200 


35 


83.5 


i nn nnn ~ ^. «^ _ _ 


394 


5 


4,000 


26 


124.1 


Metropolitan status 














5,221 


61 


7,100 


47 


47.6 




2,914 


34 


4,900 


33 


80.7 




403 


5 


3,000 


20 


96.8 


Region 














2,709 


32 


4,200 


28 


53.6 


Great Lakes and Plains • . 


3,498 


41 


4,800 


32 


52.1 




1,003 


12 


2,800 


18 


57.2 


West and Southwest .... 


1,328 


16 


3,200 


22 


62.2 



1 Defined at a tingle unit, or as a multiunit organization having branches and other 
outlets administered by a single director under a unified budget. Source: U.S. 
Department of Education, National Center for Education Statistics, LIBGIS file, 
1981. Data on population served also were obtained from this file. 



^Estimated from the survey. Since thes* figures are estimates, they have been 
rounded. Hoover, percents have been calculated on the estimates, not the rounded 
figures. 

NOTE. — Details may not add to totals because of rounding. 
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Tsble 10.— StirnUrd errors of selected items 



Item 

Percent of library systems with computers for patron use 
inside or outside the librsry: 

All librsry systems 

Smsll librsry systems 

Lsrge libcsry systems 

Percent of sll msin and brsnch libraries with computers 
for use inside the library 

Average number of computers per librsry system with 
computers : 

All librsry systems 

Smsll librsry systems 

Medium-sired librsry systems 

Lar^e librsry systems 

Percent of all patron-use computers obtained: 

Through State or local library funds 

As gifts 

Through Federsl funds or grants 

Average number of hours of use per computer per week: 

All library systems 

Smsll library systems 

Large library systems 

Average percent of pstrons using computers inside 
libraries who are 18 years old or over: 

All library systems 

Smsll library systems 

Large library systems 

Percent of library systems with computers for patron ase 
providing training sessions on the use of computers. . 

Average number of trsining sessions offered 

Percent of library systems with software for pstron use 
inside or outside the library 

Percent of library systems with software providing 
pstrons with: 

Other instructional software for persons under 18 
years old 

Bssic skills (resding, writing, msth) for persons 
under 18 years old 

Video games for entertsinment 



Estimate 



Standard error 



18.2 
12.8 
42.1 



11.6 



2.1 
1.3 
2.3 
4.6 



46.7 
33.9 
10.0 



23.3 
16.9 
25.2 



28.9 
18. S 
43.9 



47.7 
34.9 

17.1 



77.7 

60.9 
30.8 



1.6 

2.5 
3.2 



1.0 



.2 
.1 

.2 
.5 



4.2 
4.2 
2.8 



1.6 
2.5 
2.7 



1.8 
3.1 

3.2 



4.2 
5.9 

1.5 



5.0 

4.5 
4.2 



NOTE.— Statistic, used in this report are subject to ssmpling variability. The estimated 

standard error of a statistic (s measure of the varistion due to sampling) can be used 
to examine the precision obtsined in s particular asmple. If sll possible samples were 
surveyed under similar conditions, intervsls of 1.645 standard errors below to 1.645 
stsndard error, above s particulsr ststistic would include the average result of these 
ssmples in approximately 90 percent of the cases. For example, for the first item in 
the table (percent of all library systems having computers for patron use), a 90 percent 
confidence interval is from 15.6 to 20.8 (18.2 ♦ 1.645 times 1.6). If this procedure 
were followed for every possible sample, about 90 percent of the intervals would include 
the average from all possible ssmples. 
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Fat'. Rtiponif 
Survey System 



u s department of education 
national cfntf* for fducati™ statistics 
wa^hi ncton, d c 20202 



Form approved 
UnO No H50-0554 
App E«p 2/15 



■imvit WmnRUII or COMPUTUS ™>» "Port >■ authorned by lew (20 U S C I221e-1> white )OU are not required 
IN ruiLIC LIIRAA1E5 to respond, vour cooDriitmn .. »..«~* »~ ..k. . _ ____ 



to resoond, your cooperation it needed to make the retultt of this lurvey 
comprehensive, acrurate, end timely 



SOOKt Computers! Mainframes, amicomputers, microcomputers or personal computers, md terminals 



Aniwer only for your public library including any branches 
t Doee your public library currently M ke available to patrons one or -ore co.put.ri: r 



A. Por uie in the library? Yea | | No | | 

I. Por use outiide the library? Yei | | Ho | | 



(If "no" to both (A) and (■), ikip to 
vMMtiin 41 



'* iuhiS-UbfaJv^eiSiit^i"* U# 7!' •PP"pria« responses i., column 1 >f your library offers patrom 

vithin-Iibrary coaster ul «, in column 2. if your library offen patrom outiide- 1 1 brary computePuse 



Citent of patron uie of computer hardware 
in your library 


For uie 
within 
1 ibrary 


For uie 
outside 
1 ibrary 


A. Nuaber of uln and branch librariei ottninq computer mp to patrom 
|. Nuraber of computers available for uie by patrom 

C. Duration of scheduling period (col 11 1 of loan period (col 21 

D. Predoainant charge per scheduling period (col 1J, per lo n period 
(col. 2) (enter *0" if no charge) 

t. Average number of scheduling periodi logge:? to patrom per **ek per 
computer dunnf the last eonth .... , . 

P. Average number ot loan penodi logged to patrom per week per 

co-puter djring the i« lt month . . 
C. Approsimace percent of patrom It yean or O lo>r 










(hr ) 

S 


(dav) 

S 




XXXXXX 


xxxxxx 








J Sflter the nuaber of computers available for patron uie t n tour library that were 
wayi. If multiple lourcei per computer, Hit under the primary icurce 


obtained in each 


of the following 



A Purcheaed with local or 
State library funds/grants 

S. Purcheied with Federal 

f unds/granta 



D Loaned by a private fira 
t Leased from a company . 
P Other (specify) . . . 



C C'ft from benef actor /company 

4. Doe. your library currently have computer software that i- ukti available to patrom. 



A. Por uie In the library? y* a | | No | ( 

• Por uie outiide the library? rei | | No | | 



(If 'no" to both (A) and (■>, ikip to 
Oueition 71 



^I?f^r h 'L'! C ^ f / h * tollwin 9 of coftwire >s aiailible for patron use in your library If" 

available, check the frequency of usage leitH-r in the library or borrowed for outiidl uie! * 



Type of ioftware available to patrom 
in your library 


Avai I ible 


1 Frequency of uiage borrowi ng 


Vf'l 


No 




Moderate 


Light 


A. Introduction to computer concept! and computer 
icience 




J Ireavy 






laiic ikllli (reading, writing, «*th) 
for penoni under n yean 










C. Other instructional sof tware/asaes t*r p*r. n „. 
under 11 yean 












D. Instructional softwsre for adult literacy 












t. Skill training te g. , typing, accounting) and 
perionil uae (e.f., perional finance, word 
processing 1 












P. Search by patron of free Amtm k>... 
(e.f.. community information, catalog) 












C. video eamee primarily for entertainment 


xxxxxxx 


XXXXXX 








H. Patron's own ioftware 








I. Other dpecify) 


1 











If yee, how many* 



On the average, how long were thes* training sessions? 



• "" » ' ' <-....:»■ vmiiini) arino nif eimitCS 



Plan to initiate or increase 



Number of computere for patron use 

Number of main or branch librariei o ffering computeri for patron u , f 
r and varie ty of software for patrom ~~ ~~~ 

r of trained itaff to aniit patrom with coaputeri 



t. Effort! to t.romote patron ma of computers (o q . charges, icheduiing) 
P. Offerings of trai ning leeiioni on the use of computers ~ 
C. other (specify) 



Total number of main and branch libraries in your public library 



Low or none 



Person complating form # 
Library 



ERIC 



NCKS Pore Ho. 3371-30. IJ/I4 
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